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To Residential Plaza Employees: 
 
We continue to monitor concerns associated with coronavirus (COVID-19). Our top priority, as you know, is the safety 
of everyone at Residential Plaza at Blue Lagoon (RPBL), residents, family members, third-party vendors, and staff. 
 
Currently, we don’t have any cases at RPBL. Please pay close attention to the recommendations shared last week 
given by the Centers for Disease Control and Prevention (CDC) to help reduce the potential for the virus to enter our 
building: 
 

1. Sick employees should stay at home. Currently, we request that you stay home if you have any symptoms of 
respiratory illness. Those symptoms include cough, fever, sore throat, runny nose, and/or shortness of 
breath. Please communicate with your direct supervisor immediately. 

2. Notify us if you develop respiratory symptoms while at work. These include cough, fever, sore throat, runny 
nose, and/or shortness of breath. 

3. Practice proper handwashing hygiene. All employees should clean their hands before and after interaction 
with residents and their environment with an alcohol-based hand sanitizer that contains at least 60-95% 
alcohol or wash their hands with soap and water for at least 20 seconds. Soap and water should be used, 
preferably if hands are visibly dirty. 

4. Cover your mouth and nose with a tissue when coughing or sneezing. Please review the CDC’s information 
on coughing and sneezing etiquette. 

5. Perform routine environmental cleaning. Routinely clean all frequently touched surfaces in the workplace, 
such as workstations, countertops, and doorknobs. Use the cleaning agents that are usually used in these 
areas and follow the directions on the label. No special cleaning is necessary for COVID-19.  

 
Besides the CDC recommendations, we have implemented a new entrance/visitation policy for visitors and third-party 
vendors and posted signs around the building on COVID-19 symptoms, hand washing procedures, and 
recommendations to stop spreading germs. 
 
We had mentioned the importance of contacting Carmen Cross at the Human Resources Department if you are 
planning to go on vacation to complete the Employee Screening for COVID-19.  Please note that the Administration 
will reserve the right to hold back your return to work if suspected to be at risk for COVID-19. 
 
Also, if you report sick to work, you need to bring a Doctor’s note where the Doctor clears you to return to work.  
Please note that besides these procedures, all current policies and procedures on sick days and leaves are still in place 
unless advised differently by the Administration. 
 
We understand how these new procedures may impact you, but we appreciate your patience and support to 
guarantee that we keep a safe environment at Residential Plaza for everyone. 
 
We will notify you if any residents or staff are diagnosed with COVID-19. Should you have any questions, please feel 
free to contact Carmen Cross in the Human Resources Department. 
 
 
Sincerely, 
 
 
 
Barbara Galindo 
Administrator 


