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To Residential Plaza Residents and Family: 
 
We continue to monitor concerns associated with coronavirus (COVID-19). Our top priority, as 
you know, is the safety of everyone at Residential Plaza at Blue Lagoon (RPBL), residents, family 
members, third-party vendors, and staff. 
 
Currently, we don’t have any cases at RPBL. Please pay close attention to the recommendations 
given by the Centers for Disease Control and Prevention (CDC), and the Administration to help 
reduce the potential for the virus to enter our building: 
 

1. There are signs around the building on COVID-19 symptoms, hand washing procedures, 
and recommendations to stop spreading germs. 

2. Practice proper handwashing hygiene. All employees should clean their hands before and 
after interaction with residents and their environment with an alcohol-based hand 
sanitizer that contains at least 60-95% alcohol or wash their hands with soap and water for 
at least 20 seconds.  

3. Cover your mouth and nose with a tissue when coughing or sneezing. Please review the 
CDC’s information on coughing and sneezing etiquette. 

4. There is a new entrance/visitation policy for visitors and third-party vendors. Everyone 
must complete the Screening for COVID-19 at the front desk before entering the building. 

5. We recommend reducing visitation unless it is strictly necessary and requests that you do 
not visit RPBL if you have any symptoms of respiratory illness. Those symptoms include 
cough, fever, sore throat, runny nose, and/or shortness of breath.  

6. If you have done any international travel or cruise over the last 15 days, please refrain from 
entering RPBL, visiting RPBL, and even picking up your loved one for a visit outside our 
premises. Please note that if the Administration becomes aware of any family member that 
has done any international travel or cruise over the last 15 days has been in contact with a 
resident, the Administration will request that the resident self-quarantines for at least 14 
days outside of our community. 

 
We are implementing daily recommendations by the CDC and the Florida Health Department as 
they are brought to our attention, please note: 

1. We strongly recommend that residents limit their outings to strictly medical appointments 
only. 

2. Residents should not go on overnight stays outside the facility. If a resident leaves, he/she 
could be asked to self-quarantine for 14 days before returning to the community. Approval 
to return to RPBL will be pending an evaluation to ensure that there are no COVID-19 
symptoms. 

3. Daily temperature reading: 
a. Residents will have daily temperature readings. If the temperature is over 99.5 F, 

the resident will be further evaluated. 
b. Visitors must stop at the front desk for a temperature reading. Note that if the 

temperature reading is above 99.5 F, visitors will be asked to refrain from entering 
the building, and visits for 14 days after the reading was noted. 

 
Remember that the Administration will be hosting a weekly call on Wednesdays, starting March 
18th at noon to give updates and answer any questions you may have. If you have any questions 
before the call, please email to info@residentialplaza.com, subject: COVID-19 by Tuesdays at 
5:00 PM, starting Tuesday, March 17th. Conference Call Number: 712-770-5505, Access Code: 
120082#. 
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We will notify you if any residents or staff are diagnosed with COVID-19. Should you have any 
questions regarding coronavirus, please feel free to contact us by 
emailing info@residentialplaza.com, please note in the subject: COVID-19. For any general 
question regarding your family member, please contact the assigned Case Manager. 
 
We ask for your cooperation at this time. 
 
Sincerely, 
 
 
 
 
Barbara Galindo 
Administrator 
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